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142.87 square miles of 
which 138.75 sq mi 
land and 4.12 sq mi 
water

350 EMS Calls/day

DETROIT



 Busiest area in the State of Michigan
 Fire Based EMS - primary Agency
 WSU based Research and Education
 Existing Cardiac Arrest Research Program
 Dedicated EMS data System
 Current Prehospital Stroke Projects

 Multiple other Agencies
 Scalable Air Medical with Medstar
 Busy 911 Center
 Flexible Clinical Experiences 



 Designated by the Michigan Department of Health and Human Services 
(MDHHS) with the responsibility of EMS oversight in Detroit and Eastern 
Wayne County 



 Pro QA, MPD, Weekly review, CPR inst – started 7/15 
 Accredited training center 1st time since 2008
 Frequent user tracking- field referrals
 Scheduled vehicle replacements occurring 
 Updated all transport Monitors 12/2017 – cloud data
 New AED 2019 – cloud based data
 CPR data review 
 PEER review
 DATA, Research Committee





 Culture change: everyone can respond
 Metrics:
 Bystander CPR Rate

 Bystander AED Application Rate
 Compare to national benchmarks
 Set goal for annual increase
 Celebrate saves
 CPR rate from 14% to 40.1% (2019)
 Detroit call takers are big part of this
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